
 
                     

COMPANY:  Grandstream™ Networks, Inc.  
YEAR FOUNDED:  2002  
HEADQUARTERED:  1297 Beacon Street, 2

nd
 Floor, Brookline, MA  02446     Tel: (617) 566-9300  |  Fax: (617) 249-1987  

OTHER LOCATIONS:  Dallas, TX, USA;   Los Angeles, CA, USA;   Shenzhen, China  

CORPORATE STRUCTURE:  Privately held, profitable with 3-digit average compound annual growth in sales since 2003.  

 MISSION STATEMENT:  To become a leading & major manufacturer of innovative, affordable, high quality IP voice and video 
products.     

PRODUCT PORTFOLIO:  5 product lines – Analog Telephone Adapters (ATAs) and Integrated Access Devices (IAD), Analog 
Gateways, SIP-based Phones, IP video devices, and IP-PBX.  

MARKET:  World-wide enterprise, small-medium business (SMB), service provider, and residential markets.  

AWARDS AND INDUSTRY RECOGNITION:  

       

DEVICE PROVISIONING:  Grandstream’s automated provisioning system (GAPSLITE) enables service providers and enterprise 
administrators to automate the provisioning of Grandstream CPE devices from a secure central location.  The IP-PBX also supports 
auto provisioning for all Grandstream phones and ATA’s.  

SERVICE & SUPPORT:  Grandstream’s On-line Tracking System enables large customers/distributors to securely place an order, 
check order status and/or shipping status once an order is processed.  The customer account page enables customers to issue a 
trouble ticket, return material authorization (RMA).  
 
WARRANTY:  All hardware products sold by Grandstream will be free from defects in workmanship and materials under normal use 
and service for the period of one (1) year.  Extended warranty is available.  
 
WWW.GRANDSTREAM.COM:  Please visit our website to learn more about Grandstream, up-coming events, product information, on-
line documentation, FAQs, and firmware downloads/upgrades.  
 

SALES SUPPORT: sales_northamerica@grandstream.com sales_latinamerica@grandstream.com 
 sales_europe@grandstream.com sales_china@grandstream.com 
 sales_asia@grandstream.com sales_other@grandstream.com 

TECHNICAL SUPPORT: support@grandstream.com 
 

 

 

     

ATAs/IADs 
HandyTone Series 

SIP-Based Phones 
GXP Series 

Video Phones 
GXV3000 

Analog Gateways 
GXW Series 

All-in-1 IP-PBX 
GXE Series 

• 1 or 2 Ports 
• FXO or FXS 
• T.38 Fax 
• Bridged or Routed 
• SIPS/TLS/SRTP 
• 3-way Conference 
 
 

• 1 to Multiple Lines 
• POE 
• XML Soft Keys 
• Two 10M/100Mbps 
• Multi-language 
• Speakerphone 
 

• H.264/H.263 codec 
• VGA Camera 
• 5.6” TFT Color LCD 
• Two 10M/100Mbps 
• USB, Audio/TV-Out 
• Web Browser 
 

• 4, 8 or 24 Ports 
• FXO or FXS 
• SIPS/TLS/SRTP 
• T.38 Fax, Conference 
• Multiple SIP Profiles 
• TR-069 
 
 

• ACD, Call Queues 
• IVR, UM, Fax Server 
• Conference Bridge 
• Router, SBC, Peering 
• Auto Provisioning 
• Hybrid Trunks 
 


